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Experience

Brand Ambassador | Long Beach City College Aug 2020 - Present
Long Beach, CA
e Advised automotive students on navigating an online learning environment
e Mentored students in performing service tasks such as oil changing, tire replacing, etc.
e Social Media Representative and Event Coordinator for Automotive Club; promoted program in the
Grand Prix of Long Beach and SEMA show

Car Wash Valet | Longo Lexus May 2021 - October 2021
El Monte, CA

e Washed loaner and customer vehicles

e Monitored new vehicle inventory for the sales department

e Closed down shop and preparing cleaning materials for the next day

Tire Service Technician | America’s Tire May 2019 - Nov 2019
Glendale, CA
e Serviced tires on cars and light duty trucks
o Read Work Orders to determine what needs to be worked on for each individual vehicle
o Utilized a variety of power and hand tools to carry out tire services
o Torqued lug nuts to the specified torque Ibs for each vehicle

Education

Long Beach City College, CA Oct 2019 - June 2023
Certification: Automotive Technology / Advanced Transportation Technology
e Named tothe Fall 2021 Dean’s List with Great Distinction
e Obtained Certificate of Achievement in Automotive Technology along with Mechanical/Digital
Torque certifications within Snap-On and NC3 curricular programs

Certificates/Licenses

TutorLingo Certificate of Completion, Occupational Skills Certificate for Industrial Design, ALI Lift
Certification, Forklift Operator Certification, Longo Lexus/Toyota Certified Valet, ASE-609,

FAA License- Flight Attendant

Skills

e Customer Service
e Proficient Mandarin and Cantonese speaker
e Google Drive Apps (Docs, Slides, Sheets); MS Office (Word, PowerPoint, Excel)
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